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New Service Offering Ensures Optimal Imaging
System Performance
The Associated Press
TUSTIN, Calif.--(BUSINESS WIRE)--Nov 19, 2012--The environment surrounding a
medical imaging system can now be monitored with Toshiba America Medical
Systems, Inc.’s e-Watch™. This integrated solution monitors power, temperature
and humidity in the room in which the imaging system resides, ensuring optimal
performance and uptime.
e-Watch is a new enhancement to InnerVision ® Plus, Toshiba’s remote diagnostic
system that allows service engineers and applications specialists to see what is
occurring on the systems 24/7. If there is an issue with the temperature, humidity or
power that could affect the performance of the system, e-Watch immediately sends
an alert. e-Watch and InnerVision Plus are available for Toshiba CT, MR and
cardiovascular equipment.
“e-Watch quickly detects problems that could lead to a system not performing at its
full potential,” said Ted Nemetz, vice president, Service, Toshiba. “At Toshiba, our
commitment to providing the best customer service begins before an issue even
occurs.” About Toshiba America Medical Systems, Inc. With headquarters in Tustin,
Calif., Toshiba America Medical Systems (TAMS) markets, sells, distributes and
services radiology and cardiovascular systems, including CT, MR, ultrasound, X-ray
and cardiovascular equipment, and coordinates clinical diagnostic imaging research
for all modalities in the United States. For more information, visit the TAMS website
at www.medical.toshiba.com.
About Toshiba Medical Systems Corporation Toshiba Medical Systems Corporation is
a leading worldwide provider of medical diagnostic imaging systems and
comprehensive medical solutions, such as CT, X-ray and vascular, ultrasound,
nuclear medicine and MRI systems, as well as information systems for medical
institutions. Toshiba Medical Systems Corporation has been providing medical
products for over 80 years. Toshiba Medical Systems Corporation is a wholly owned
subsidiary of Toshiba.
About Toshiba Toshiba is a world-leading diversified manufacturer, solutions
provider and marketer of advanced electronic and electrical products and systems.
Toshiba Group brings innovation and imagination to a wide range of businesses:
digital products, including LCD TVs, notebook PCs, retail solutions and MFPs;
electronic devices, including semiconductors, storage products and materials;
industrial and social infrastructure systems, including power generation systems,
smart community solutions, medical systems and escalators & elevators; and home
appliances.
Toshiba was founded in 1875, and today operates a global network of more than
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550 consolidated companies, with 202,000 employees worldwide and annual sales
surpassing 6.1 trillion yen (US$74 billion). Visit Toshiba’s website at
www.toshiba.co.jp/index.htm.
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